NYBJUYHBIN JOTOBOP-O®EPTA

1. OBILIUE IMOJIOKEHUSA

1.1. Hacrosmumii moxkymeHT (nmanee - JJoroBop-odepra, JloroBop) siBnsiercss opuiimaibHOM
ny6nnuHoil odeproii OfmecTBA ¢ OrpaHMYEHHOHl oTBeTcTBeHHOCThI0 «OHJIAMH
CTPAXOBAHHUE» (OI'PH 1195476004712, UHH 5407973147) (manee — «3aka3uuK»,
«OdepeHT»), anpecoBaHHOE HEOIPEACICHHOMY KPYTY JIUIl U COJEPKUT BCE CYIIECTBECHHBIC
YCIIOBUS JUIs IPEAOCTABICHUS YCIYT, peanaraeMbix OdepeHToM U IpeICTaBICHHBIX Ha caiiTe
https://lk.rosstrah.ru/ u/unm https://rosstrah.ru/.

1.2. B coorBerctBHH cII. 2 cT. 437 I'paknanckoro kojekca Poccuiickoit ®enepanuu (ganee
— 'K P®) B cityyae npuHSATHS W3JI0KCHHBIX HIM)KE YCIOBUM M OIUIATHI YCIYT, FOPUIUIECKOE
WK (PU3HYECKOE JIUIIO, TPOU3BOJISIIEE AKIICTIT 3TOM 0epThl, B CPOK YCTAHOBICHHBIN NS €€
akuenTa, craHoButcst MicnonmuuteneM (AkuentanTom) (B cootBeTcTBUU ¢ 1. 3 cT. 438 'K PO
Axuent OdepTsl paBHOCUJIEH 3aKIIOYEHHIO JOIOBOPA HA YCIOBUAX, U3I0KEHHBIX B oepTe),
a 3aka3unk (Odepent) u Mcnomnutens (Akuentant) coBMecTHO — CTOpoHaMH J10TOBOpa-
oepTHI.

1.3. B cB#3W C BBINIEU3IOKEHHBIM, HACTOAMINN J[OroBOp 3aKio4aeTcsi B 0COOOM MOPSAKE
Ha ocHoBaHuM cTaThi 434 'K PO, nyrem Akuenta OdepTsl, coepxaliieil Bce CylecTBeHHbIe
ycioBusi JloroBopa, 0e3 momosHuUTeNnbHOrO mnoanucanus CTopoHamMu OyMa)KHOM BeEpCHUH
HoroBopa. Hactosimuii J[oroBop HMMeEET IOPUAMYECKYIO CUJIy W SABISETCS PaBHOCHIBHBIM
JOTOBOPY, noanrcanHomy CTOpoHamH.

1.4.  CropoHBI MPU3HAIOT COTIACOBAHHBIM, YTO 0€3YCIOBHBIM AKIENTOM AaHHOU OQepTs
SIBJISIETCSl TIPOCTABJICHUE OTMETKH O TPUHATUU YCIOBUM M BHECEHHS BCEX HEOOXOIMMBIX
JIOCTOBEPHBIX CBelieHWH B aHkeTy HMcmomnutens Ha caidte https:/Ik.rosstrah.ru/ w/unm
https://rosstrah.ru/.

15. AxwuentanTtoM Hactosmiel odepThl MOKET OBITh JeecriocoOHOoe (HU3UIECKOE JINIIO, B
TOM 4YHCJe SBISIONIeecs IIATeNbIIMKOM Hajlora Ha Mpo(ecCHOHANBHBIN J0XOA, WU
IOPUAUYECKOE JIMLO, 3aperucTpUpoBaHHOe Ha TteppuTopun Poccuiickoin dexepanuu B
COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccniickoit denepanun.

2. TEPMUWHbI

2.1. B Hacrosmem JloroBope TEpMUHBI YIIOTPEOISIOTCS CIICIYOIUM 00pa3oM:

- «lly6nuunas odepran (manee — «Odepray) — HAOKYMEHT, aJIpECOBAHHBIN
HEOMpeAeNeHHOMY KpYyry JIMII M COJEpKalllMid BCE CYIIECTBEHHBIE YyCIIOBUS
MpEAOCTaBICHUsS  YCIyr, pa3MeElIeHHbIX Ha caite https://Ik.rosstrah.ru/ w/mmun
https://rosstrah.ru/.

- «loroBop OdepTe» — [O0TOBOp MeXAy 3akazuukoM u McnomHuTeneM Ha
MpEIOCTaBIICHHE YCayr, yKasaHHbiXx B m. 1.1 Hactosmero JloroBopa u KOTOpBIU
3aKirodaeTcst mocpeactsoM Akmenta OdepTol.

- «AKuent» — noyiHoe u 6e3Bo3BparHoe npuHATHEe OhepTh MyTeM BBHITIOTHEHUS ISHCTBUH,
yka3zaHHbIX B 1.4. Aknent OdepTsl npeanoaraer 3axkitoueHue Jloropopa.

- «Hcnomaurtens» — guio, ocymectBubiee Axkment Odepthl  (AKIENTaHT) W
cTaHoBsmeecss McmonHurenem ycayr uisi 3aka3uuka MO 3akiIo4eHHOMY JloroBopy
o(epTHL.

- «CyOucnionnautensy, «llomarenT»— JnI0, IpuBIcUeHHOE VcnomHuTENeM 1l OKa3aHuUs
yCIIyT 10 HacTosimeMy Jlorosopy.

- «Croponbl» — 3aka3uuk u VICroJIHUTENh PU COBMECTHOM YIIOMHHAHUU.

- «JIn4HBII KaOMHET» — COBOKYIHOCTb 3aIIUIICHHBIX CTPAHHMII CaliTa, Pa3MEIeHHOrO 10
aapecy https://Ik.rosstrah.ru 1ocTyn K KOTOPBIM OCYIIECTBIISICTCS IO Y YETHBIM IaHHBIM.

- «Y4eTHbIC TaHHBIC» — JaHHBIC T aBTOpHU3aruu VMcrmonaurens B JInuaoM kaOuHETe.

- «Caiit» - BeO-cTpanunbl B cetn MHTepHeT mo ampecam https://Ik.rosstrah.ru/ w/mnm
https://rosstrah.ru/.



https://rosstrah.ru/
https://rosstrah.ru/
https://rosstrah.ru/

- «Cepuc «bupxa crpaxoBanus» (ganee — bupxka ctpaxoBanus)- pazaen Caiita, Jaroruit
noctyn VcnomHUTENI0 Ha yCIOBUSX HAcToAlel odepThl, HCIONb30BaTh cepBUC «bupxka
CTPaxOBaHUD.

3. HNPEAMET JOI'OBOPA
3.1.  Hcnomnurtenb o0s3yeTcss oOKa3aTh 3aKa3uWKy Ha BO3ME3JHOM OCHOBE YCIYTH IO
MIPUBJICYCHUIO KJIMEHTOB I HUCIOJIb30BaHUs VHTEpHET-CEpBHCOB B IEIAX MPUOOpPETEHUS
MOJIb30BAaTEJIeM  CTPAaxXxOBBIX  YCIOYr, MpeJiaraéMbIX  CTPaXOBBIMU  KOMIIAHUSIMHU,
COTPYTHUYAIOIINMU ¢ 3aKa34UKOM, a 3aKa34HK 00s13yeTCs MPUHSAT 3TU YCIYTH U OTUIATUTH UX
B MOpsIIKE, yKazaHHOM B [Ipuiioxkenusix k JJorosopy.
3.2.  IlpuBneuenue kineHTOB VMconHUTENh BIIpaBe OCYIECTBIATH TyTEM:
— pa3MelIeHUs TUIEPTEKCTOBBIX CCBHUIOK WM APYrUX IMPEJOCTABJICHHBIX 3aKa3UUKOM
MarepuasioB Ha IHTepHeT-pecypcax Mcnonnurens;
— UHTErpalnuy MOUCKOBBIX 3eMeHToB 3akasumka (API, White Label) B Unrepuer-
pecypcbl UcrnionauTerns;
— JIeTaJIbHOM PacChUIKU COJIEPKAIINX CCHUIKU AJIEKTPOHHBIX MHCEM;
— TPEIOCTaBICHHS AOCTyNa KIWeHTy B JIMuHbld kaOWHET, C 1eNnblo odopmileHus
JIOTOBOPA CTPAaXOBAHMS Ha caiiTe 3aKa3uuKa;
— WHBIMH corjiacoBaHHbIMU CTOpPOHAMU JIOTOIHUTENIBHO CIIOCO0aMHU.
3.3.  Hacrosimuii JloroBop cuuTaeTcs 3aKJIFOUEHHBIM C IaThI akienTa Hacrosimeid OdepTol.

4. IMPABA U OBA3AHHOCTHU CTOPOH

4.1. HUcnonuurtenb 00s3aH:

4.1.1. Oka3zatp yCIIyryl HaJIeXKaIIiuM CIIOCOOOM U B coryiacoBaHHbie CTOPOHAMH CPOKH.
4.1.2. NudopmupoBaTh 3aka3zdyvika O XOAE OKa3aHUS yCIyr MPU MOCTYIUICHUH OT HEro
COOTBETCTBYIOIINX 3aIIPOCOB.

4.1.3. duxcupoBaTh MPUBJICYCHHUE KIHEHTA C TOMOIIBI0 JIMUHOTO KaOuHeTa.

4.1.4. TlpemoctaBuTh 3aKa3uuKy IO 3amIpOCy KOMUU YUPEAUTETbHBIX TOKYMEHTOB (IS
IOPUANYECKUAX JIMI) M JOKYMEHTOB, TOJTBEPXKIAOMIMX JUYHOCTh MWcmomuurens (s
(U3HYECKUX JIUI]) W/HIU JIOKYMEHTHI, IOATBEPKIAFOIINE TOCYIaPCTBCHHYIO PETUCTPAIINIO B
KayecTBEe MHIUBUYaTbHOTO MPEANPUHUMATENS (I MHAUBUIYATbHBIX MPEANPUHUMATENECH ).
4.1.5. CamocTosiTebHO MPOU3BOUTH YIUIATy HAJIOTOB C MOJYYEHHOT'O0 BO3HATPAXKIACHHUS 110
Hacrosemy Jlorosopy.

4.1.6. Oxa3piBaThb YyCIyTH B COOTBETCTBMU C JCHCTBYIOUIUM 3aKOHOAATEIHCTBOM U
croco6amMu, KOTOpbIE HE MOTYT HETaTUBHO MOBIIUATH Ha JIETOBYIO PEIyTaIMI0 3aKa34uHKa.
4.1.7. Tlpusnekarh K oka3zaHuiO yciayr CyOUCITOTHUTEIICH.

4.1.8. Hectu OTBETCTBEHHOCTH mepes 3aka3urkoM 3a JedcTBusi CyOMCIIOTHUTENeH Kak 3a
CBOU COOCTBEHHBIE.

4.1.9. TIpousBoauts pacueTsbl ¢ CyOUCTIONHUTEIIEM CaMOCTOSATEIHFHO Ha OCHOBAHHH OTYCTOB
u3 Jluunoro kabuHera.

4.1.10. Ilpunumatp ot CyOucnonHuTenel 3ampochkl HA BBIUIATY BO3HATrPaKICHUS
CyOuCTOTHHATETS.

4.1.11. B cnywae cHarus McmomHuWTens C ydera B KauecTBE IUIATEIbIMKAa Hajlora Ha
npodeccCHOHANBHBIM T0X0A, OH 00s3yeTcss COOOmUTh 00 3TOM 3aka3uuKy MHUCbMEHHO B
TeueHue 3 pabouux JHEU ¢ JaThl CHATHUS C TAKOTO HAJOTOBOTO y4eTa.

4.2. HcnomHWUTENb UMEET MPaBo:

4.2.1. Tlomy4aTb CBOEBPEMEHHYIO U MOJIHYIO OIJIATy yCIyT.

4.2.2. Tlomyunth OT 3aKa3yuka MOJHYIO U JOCTOBEPHYIO MH(POPMAIINIO, HEOOXOIUMYIO JIJIs
OKa3aHMS yCIyT.

4.3. 3akazuuk 00s3yercs:

4.3.1. CBOEBPEMEHHO U B IMOJIHOM 00bEME OTUIAYMBATH YCIYTH VICIIOIHUTENSL.

4.3.2. CBOCBpPEMEHHO M B TIOJHOM OOBEME NPEIOCTaBUTH VICIIONHUTENIO WH(POPMAITHUIO,
HEOOXOUMYIO JUISl OKa3aHUsl YCIIYT.

4.3.3. CopeiicTBoBaTh BCeMU HEOOXOIUMBIMU CIIOCOOAMH ISl YCIICIITHOTO OKa3aHUs YCIIYT.



4.4.  3aka3uMK UMeEeT IIPaBo:

4.4.1. Tlomy4uTsb yCIIyTH, B TIOPSAJIKE U HA YCIOBUSAX, YKa3aHHBIX B HacTosmIeM Jlorosope.
4.4.2. 3anpamuBats y cnomauTens nHGOpPMALIHIO O XOA€ OKa3aHUs yCIyT.

4.4.3. B cnyuae HapymeHus mopsaka ormatel Mcnmomautenem yceiryr CyOHMCHOTHHTENS
yaep:kaTh U3 BO3HarpaxaeHus cmoaHUTens CyMMy HEBBIIJIQUEHHOTO BO3HATPaKICHUS
CyOHuCIIOJTHUTEIIA.

4.4.4. Buocuth B HacTosmui J{oroBop n3MeHeHUs B OJJHOCTOPOHHEM TOPSIIKE.

o. CTOUMOCTSD YCJIYT U NTOPAAOK PACYHETOB

5.1.  OOmast crouMOoCTh YCIyr, MOJyUIeKalmias yruiare 3akazuukoMm VcmomHurteno 1o
HacTosleMy JloroBopy, U Mopsiiok ux oraatsl ornpenenensl CtopoHamu B [pumnoxkeHusx k
Horosopy.

5.2, Ommara mo J[loroBopy BHOCHUTCS 3aKa34yuKOM 10 OaHKOBCKHM PEKBH3UTAM
Wcnonuutens, ykazaHHbIX B pa3zene 9 JloroBopa, eciiv nHOe He omnpeseneHo [punoxeHusmu
k JloroBopy.

5.3. aroii omarel yciuyr McrmonmHHUTENs SBIISETCS aTa CIUCAHUS JICHEKHBIX CPEICTB C
pacueTHoro cyera 3aKkazuuKa.

5.4. Brimnara Bo3Harpaxkaenus lcmomHuTens B cTaryce IOPHAWYECKOTO JIMIA WIH
(hbU3HYECKOTO JINIIA, KOTOPOE HEe UMEET CTaTyca IUIATeIbIINKA HAJIOTa Ha TpodecCHOHATbHBIN
JOXOJ1, MOXET OCYIIECTBIATLCS TOJIBKO IpH pa3mepe BozHarpakaenus B 1 000 (oaHa ThICsSUa)
u 6onee pyOuei.

5.5. Bemara Bo3HarpaxiaeHus McroaHuTens, KOTOPhIH HMEET CTaTyC IuIaTeNbIIuKa
Hajora Ha TPO(ECCHOHATBHBIN J0XOJ, MOMET OCYIIECTBIATHCS TOJIBKO TIPH pa3zMmepe
Bo3HarpaxaeHus B 700 (cembcoT) u Oosee pyosiei

5.6. 3aka3umKk BHpaBe CaMOCTOSTEIBHO OMPEACITUTh TEXHUYECKOE pEIICHUe IS
OCYIIECTBJICHUS BBITIJIATHI BOZHArpaXxaeHus VcromHuTens.

5.7. 3aka3yuMK HMEET MpaBO MPUBIEKATh TPETbUX JHUI[ I OCYIIECTBICHUS BBIIIAT
BO3HArPXACHUS U TIepeaBaTh HHGOPMAIUIO TakuM juiam 06 McnomHuTterne.

5.8.  HcnomHuTeNb, MCIOMB3YIONIMA CHCIIHATLHBIA HAIOTOBBIA PEXKUM JUISI CAMO3AHSITHIX
rpaxnaan - «Hamor Ha nmpodeccuoHanbHBIN J10X0a», 00s13yeTcss HApaBUTh B AJIEKTPOHHOM
BH/JIE 3aKa3unKy Y€K, cHOPMUPOBAHHBIN MIPHU pacdeTe 3a YCIyTH.

5.9. B cnyuae mnpusHaHUSA CHCIKH, 3aKIIOYCHHOW MpU COACHCTBUU MCIONMHUTENS,
HEeJCWCTBUTEILHOM, BO3HArpaxkaeHue VcmoaHuTens 3a Takyl CIENKY IOJUIEKH BO3BPATY
3aka34nky B cpok 10 (mecsiTh) KaleHAapHBIX JHEH.

5.10. B cnyuae, ecau McnonHuTENb MpeaocTaBui 3aka3uyuky HMH(pOpMaIio o0 yciyrax,
KOTOpasi He COOTBETCTBYET JEHCTBUTENLHOCTH, YTO MPUBEJIO K MEpEIyIaTe JeHEKHbBIX CPEJCTB
Hcnonuutento, 3aka3uuK BIpaBe yJEp:KaTb CyMMY MEPEIUIaThl U3 MOCIEIYIOUIEH BBIIIATHI
Ucnonautento win TpedOBaTh BO3BpaTa TAaKOM CyMMBI ITyTE€M IMEPEUYUCICHHS Ha PACUCTHBIN
cuet McnomHuTens o cBoeMy BbIOODY.

6. CPOK JEMCTBHS JOTIOBOPA

6.1. Hactosimuii JloroBop cuutaercsi 3aKIF0YEHHBIM ¢ MOMEHTa AKIIENTa U JACUCTBYET J0
TTOJTHOT'O BBIMOJHEHUS CTOPOHAMH B3STHIX Ha ce0sl 0053aTEIIbCTB.

6.2. Hcnomnutenp W 3aka3yWK BIpaBe B OJHOCTOPOHHEM (BHECYACOHOM) MOPSIKE
OTKa3aThCsl OT UCTIOMHEHUs [loroBopa myTeM HampaBieHUs APYTOl CTOPOHE YBEIOMIICHUS 00
OTKa3e oT ucnosHeHus Jlorosopa.

1. OTBETCTBEHHOCTDH CTOPOH

7.1. Ucnomuutenb cBoed BOJEH M B CBOEM HMHTEpEce, MPUHUMAS YCIOBHUS HACTOAIIETO
JloroBopa, AEWCTBYET AOOPOCOBECTHO W HAXOIUTCS B 37paBOM yMe, MOJTBEPKIAET CBOH
HaMEpeHHUsl Ha OKa3aHue yciyr (ucrnoiHeHue JloroBopa), yrpauMBaeT MpaBo Ha NpU3HAHHE
Hacrosiiero JloroBopa HeICHCTBUTENBHBIM U TpU3HaHKE JloroBopa HE3aKIIOUEHHBIM.

7.2.  3aka3yuK MOHUMAET, YTO YCIYTH MO HacTosmeMy [JoroBopy Oka3pIBalOTCs JIUIIH B T€X
o0BeMax U TeMH crioco0amu, KOTopbie ykazansl B [Ipunoxenusx x JJorosopy. McnonHuTtenb



He MaéT 3aKa34yMKy KaKuX-JHOO TapaHTH B OTHOIICHUH YCIYT, €CIIH TPeOOBaHUS 3aKa3uHhKa
OTJIMYAIOTCS OT OMKMCAHU, IpeIcTaBlIeHHbIX B [Ipunokenusx k Jlorosopy.

7.3.  HcnoJIHMTEIb HE HECET OTBETCTBEHHOCTh 3a JICHCTBUTEIBHOCTH M 3aKOHHOCTH
TTOJTYYCHUS MTPETOCTABIICHHBIX 3aKa3uNKOM JOKYMEHTOB ¥ HH(OPMAIIHH.

7.4. Hacrosmuii JIoroBop MOXeT OBITh PaCTOPTHYT IO B3auMHOMY coriacuio CTOpoH, a
odepra MOXKeET ObITh 0TO3BaHa VICITOTHUTEIEM B JIF000E BpEMSI.

7.5. CTopoHBI OCBOOOXXTAIOTCS OT OTBETCTBEHHOCTH 3a TIOJIHO€ WM YaCTUYHOE
HEUCIIOJHEHUE 00s3aTeabCTB IO  HacTosmeMy JloroBopy B ciydae HACTYILUICHHS
00CTOSTENBCTB HEMPEOJAOIUMON CHJIbI, HE3aBHCHMBIX OT BOJH CTOPOH, KOTOPBIX JaXKe
BHUMATEIIbHAs CTOPOHA HE MOTJIa ObI M30€KaTh M YCTPAHUTh MX MOCIIENCTBUS ((hopc-Maxop).

8. IMPABWIA UCITOJIB30OBAHUSA JIMMHOT'O KABUHETA

8.1. Ilpm wucnonn3oBanuu Jluunoro kabmnera VcmonHHUTENnbs 00s3yeTcss COONIOAATH
JEUCTBYIOIIIEE 3aKOHOMATENbCTBO Poccuiickoit denepanuu, HE HUCMNOAb30BaTh JIMYHBIN
KaOMHET B LENSIX MPUIMHUTH KaKoW-T100 Bpe (B T.4. MaTepUaIbHBIN, pEMyTallMOHHBIN U TIP.)
3aka34uKy, ero mapTHEPAM B TPETHUM JIMIaM, He pa3MeaTh HocpeacTBOM JIMIHOTO KabuHeTa
uHhoOpMaLMI0O W MaTepuasbl, PaCHPOCTPAHEHUE KOTOPBIX 3alpelieHO Ha TEPPUTOPUHU
Poccwuiickoii denepanuu, He pazMmemarth HHQOpPMAILMIO M MaTepUalbl MPH OTCYTCTBUU
COorJlacus M pa3pelieHus uX obsiagaTesield U BIACNbIEB, €CIH I UX pa3MeIleHus TpedyeTcs
TaKHe COTJacus U pa3peuieHus.

8.2. UcnonnuTens He BMpaBe NCHCTBOBATH OT JMIA 3aKa3uMka W/WIM JEHCTBOBATH B
KauecTBE COTPY/JHMKA 3aKa3uuKa MPU B3aUMOJIEUCTBUU C TPETbUMH JIULIAMH.

8.3.  Tlomp3oBatens JInyHOTO KaOWHETa HE BIIPABE MCIONB30BATh JIEMEHTHI (PUPMEHHOTO
ctuinis JIngnoro kabunera u Caifta, TOBapHbIe 3HaKU 3aKa3uuKa, a TAK)KE MHbIE OXpaHsIeMble
pe3yJIbTaThl HMHTEUICKTyaJIbHOM  JICATENhbHOCTH  3aKa3umka, 0e3 MpeIBapUTEILHOTO
OTJIEJILHOTO MMMCBMEHHOTO pa3penieHns 3aKka3unKa.

8.4. Jlioboe KxomupoBaHUE KAaK aBTOMATU3UPOBAHHBIM, TaK W HEABTOMATH3WPOBAHHBIM
criocoboM omwucaHuii, UH(POpPMAIMKM, MAaTEPHAJIOB, MPOTPAMMHBIX CPEACTB, IOCTYIHBIX B
JlmuHoMm kaOuHETe, 3ampernieHo, eciM MHOE HEe YKa3aHO B HacrosiieMm JloroBope wiu He
MIPeI0CTaBIICHO ABHBIMU (yHKIUsAMHU JIMuHOTO KabuHeTa.

8.5.  3aka3umk MOHMMAaET, YTO YCIYTH 110 HAacTOsIIeMy J[oroBopy OKa3bIBAIOTCS JIUIIH B TEX
o0beMax U TeMH croco0amMu, KoTopbie yka3zanbl B [Ipunoxkenusx k JloroBopy. UcnonHuTens
He MaéT 3aKa3yuKy KaKux-JI10Oo TapaHTHil B OTHOLICHUU YCIIyT, €CIM TpeOOBaHUs 3aKa3zuuKa
OTJIMYAIOTCS OT ONMKCaHUs, IpeacTaBieHHbIX B [Ipunoxenusx k Jlorosopy.

8.6.  3aka3zumk BmpaBe B JHOOOKW MOMEHT OrpaHWYUTh noctyn Mcmomaurtens k Jlnaaomy
KaOWHeTy ero (YHKIIMOHAJIBHBIM BO3MOXXHOCTSAM 0O€3 OOBSICHEHHS NPUYWUHHU, €CITU HWHON
MOPSIAOK HE MPEAYCMOTPEH OTJIEIbHBIM IOTOBOPOM C 3aKa3UMKOM.

8.7.  3aka3uymK HE HECET OTBETCTBEHHOCTH 3a JIFOObIC MPSMBIC HIIM KOCBEHHBIC TIOCIICICTBUS
WCIOJIb30BAHUS WM HEBO3MOXHOCTM MCIONb30BaHMs JIuyHoro kabuHera U ero
(YHKIIMOHATTBHBIX BO3MOKHOCTEH.

8.8.  Jluunbplii kabuHET W ero (QYHKIHOHAIHHBIE BO3MOXHOCTH IPEIOCTABISIOTCS Ha
YCIIOBUSIX «KaK €CTh». 3aKa34MK HE rapaHTUPYeT 0€30mu009HOCTh paboThl JINUHOTO KabnHeTa
U ero (hyHKIMOHAIBHBIX BO3MOXHOCTEH, HE TapaHTHPYeT HMX COOTBETCTBUS OKUIAHHUSIM
Hcnonuurens.

8.9. 8.9 HcnomHuTenp MOATBEpPXKIAET OKa3zaHWE YCIAYr IyTeM IOANMHCAHUS AKTa 00
OKa3aHHBIX YCIyrax B SJEKTPOHHOM BHJIE C MOMOIIbI0 (yHKIKMOHANA JInuyHOrO KaOuHeTa.
CTtopoHBl NPUHUMAIOT JOCTATOYHBIM MoANHcaHue AKTa 00 OKa3aHHBIX Yyclyrax B
AJIEKTPOHHOM BHUJIE U TOATBEPKIAIOT, YTO MoAmMMcaHue AKTa 00 OKa3aHHBIX yCiIyrax Ha
OyMa)KHOM HOCHTEJIEe He TpeOyeTcs.

9. IMMPABWIA UCITOJIb3OBAHUSI CEPBUCA «BUPKA CTPAXOBAHMUS»

9.1. bupxa crpaxoBanus — paszaen Caiita, 10CTyIl K KOTOPOMY MOKET ObITh MPEI0CTaBICH
Hcnonuutento 1o >KelaHUI0 3aKa3uuka, s TMPOBEIEHUS TIEPETOBOPOB C HHBIMHU
HcnomauTenssMu, TPUHSBIINX YCIOBUS HACTOSIICH OQEpThI, MO MPEICTABICHUIO YCIyT
CTpaxOBaHUs IS IPUBJIEKAaeMbIX VICIIOTHUTENSIMU KIIMEHTOB.



9.2.  HcnomHuTEnb (areHT), pa3MeiaeT 3asBKy Ha IPEIOCTaBICHUE YCIYT CTPaXOBaHUS IS
KIMeHTa (fanee — 3aka3uyuKk Bupiu), mpencTaBiisieT MHTEpeChl KIMEHTA, JEHCTBYET OT ero
nMeHu. llpaBoBble MOCHENCTBUS IPENOCTABICHHBIX YCIYyr CTPaxOBaHUS BO3HUKAIOT Y
KITUEHTA.

9.3. Hcnonnurtens (areHTt), NpeACTaBiseT YCIyTH CTPAXOBaHUS IO 3asiBKE OT 3aKa3uuka
bupxu (manee — Hcnomnutens bupxku), Bemer mo0oe B3aMMOJAEHCTBHE, CBA3aHHOE C
npeiocTaBiieHneM 0(hopMIIEHUEM CTPaXOBOK KIMEHTY 3aka3urka Bupiu, HCKIIOYUTENBHO C
3aka3zunkoM bupxu.

9.4. 3aka3zuuk bupxxu nmpu pazMmenieHUH 3asBKUA HA MPEJOCTAaBJICHUE YCIYT CTPAXOBAaHUS
JUId KJIMEHTa YKa3bIBAaeT ILIEHY, KOTOpYI0 00s3yercs BwIIaTUTh Vcmonnuteno bupxu 3a
yCIIEIIHOE NPEAOCTABICHUE CTPaxOBBIX YCIyI KIMEHTYy 3aka3uuka bupxu (namzee —
BO3ZHArpaKJAcHUE).

9.5. Bemuiara Bo3HarpaxiaeHus TNpou3BoguTcs Ha Oamanc Hcemomaurtens bupxku u
peryaupyercs pa3iesioM 5 HacTosed opepTsl.

9.6. 3aka3zuuk bupxu pazmemaer 3asBkM Ha bupke cTpaxoBaHUsS ¢ yKa3aHHUEM JAaHHBIX
KJIMEHTa, HEOOXOUMBIX JUISl MOTYYEHHs CTPaxoBbIX yciayr. OTBETCTBEHHOCTb 3a IOJIHOTY U
TOYHOCTbh JJAHHBIX KIIMEHTA, pa3MelllaeMbIX Ha bupike ctpaxoBaHus, Bo3araercs Ha 3aKa3unka
bupxu.

9.7. 3akazuuk bupxu rapaHTHpyeT NOJY4YCHHE COTJIacHs OT KIMEHTa O Iepegade
MepCcoHaANbHBIX AaHHbIX Mcnomuutento bupxku m 3akazumky. B oTrcyrcTBHe y 3aka3zuuka
bup>xu nogo6Horo cornacus 3aka3unk bupku He BpaBe pa3MellaTh Takylo 3asBKy Ha bupxke
CTPaXxOBaHHUS.

9.8. Hcnomuurens bupxku m 3akazumk bupku HE BmpaBe pasriamars WHOOPMAIHIO H
JAHHbIE O KJIMEHTaX TPeThbUM JIUIaM, T.€. JIMIaM, KOTOpble HE SBISIOTCS CTOPOHAMHU
HacTosIIEeH odhepThl.

9.9. MUcnomuurenr bupxnm wu 3akazunk bBupxu BemayT TmeperoBopsl 00 YCIOBHIX
MIPEJOCTABIICHHS CTPAXOBBIX YCIYT KIMEHTY UCKIIOUUTENBHO C MTOMOIIBIO (YHKIIMOHATBHBIX
BO3MOKHOCTEN bupku cTpaxoBaHus.

9.10. MHcnomuutens bupku HeceT OTBETCTBEHHOCTh 3a TOYHOCTh W HaJIeXamiee
oopmienne poroBopa crpaxoBaHus. CTpaxoBas KOMIAHMsI HECET OTBETCTBEHHOCTb 3a
KaueCTBO OKA3aHHBIX CTPAXOBBIX YCIIYT Ul KIMEHTA.

9.11. B pamkax bupxu ctpaxoBanust Mcnonaurens bupku u 3akazunk bupxu He mMeror
IpaBa:

9.11.1. npou3BoaUTH OOMEH JTUUYHBIMU KOHTAaKTHBIMU JTAHHBIMH;

9.11.2. ucrionk30BaTh HEHOPMATHBHYIO JIEKCHKY, TpyOoe HepopmaiabHOE OOIIeHHuE, S3bIK
HEHABHMCTH, MaTEpUaIIbl 3POTUUECKOr0, MOPHOrpahUuECKOro XapakTepa, pa3MelaTh peKkIamy
BO BpeMs o01ieHus Ha bupxe ctpaxoBaHus;

9.11.3. pa3memaTh MHPOPMALMIO M MaTepUalbl, KOTOPbIE MOTYT HETaTHBHO IOBJIHATH Ha
pernyTanuio 3aKka3unKa;

9.11.4. coepiaTh MOLLIEHHUYECKHE IEHCTBUS MPH oMol bupxu crpaxoBanus. BuHoBHas
CTOPOHAa HECET OTBETCTBEHHOCTb 32 MOIIEHHUYECKUE JAECUCTBUS, NPEAYyCMOTPEHHYIO
VYronoBHbIM KoJiIekcoM Poccuiickon Denepannm.

9.12. 3aka3uyuk UMEET MpaBo:

9.12.1. otknrounTth VICIOTHUTENS OT BO3MOXHOCTH MCIIOIB30BaTh BUPKY cTpaxoBaHUs W/WIIH
OTpaHUYUTh, 320JIOKUPOBATH TOCTYN K bupike 3a HapylieHue HacTosel odepThl WK 110 HHOM
IIPUYUHE;

9.12.2. orpaHnuuTh BBIBOJ JACHEXHBIX cpeacTB Mcmomnurtenem bupxu npu Hamuuuu
COMHEHUH B COOIOICHUN YCIOBUM HACTOSIIEH OQEepPTHI.

9.13. Jlns paspelieHus CIOpHbIX cuTyanus Mmexay Mcenonaurensmu bupxu u 3akazunkaMu
bup>xu, cTopoHBI BripaBe 00paTUTHCS K 3aKa3ylKy depe3 oOpalleHue B CIIyKOy MOAIECPIKKH.
KonTakTe! city:x0bl oJiIepKKH yKa3biBatoTcsl Ha CaiiTe. 3aka3uuK MPOU3BOJIUT Pa3pelIeHHE
criopoB Mexay Wcnonnutensmu bupxu n 3akazunkamu bupxu, pykoBOACTBYsICh HAaCTOSILEH
odepToii U COOCTBEHHBIMU yOCKICHUSIMHU.

9.14. VcnomHuTens naeT 3aKa3zuuKy CBOE COTyiacHe Ha (PHKCANnIo Tee()OHHBIX pa3rOBOPOB
U JIEKTPOHHOM Mepenucku ¢ 3aka3zurukaM, a TaKk)Ke BO3ZMOXKHYIO €€ IyOIHKalHIo.



9.15. 3akazuuk o0s3yeTcs:

9.15.1. BO3BpaTUTh JIEHEXKHBIE CPEJCTBA, yIUTaueHHBbIe 3aka3zunkoM bupxu HcnomHuTento
bupxu kak Bo3HarpaxieHue, nmpu otkaze VcnomuureneM bupxku ot odopmieHUs: 10roBOpa
Ha OKa3aHHE CTPAXOBBIX YCIYT WM HEOKA3aHUU YCIYT cO cTOpoHbl McnonuuTens bupxu;
9.15.2. BO3BpaTuTh JIEHEXKHBIE CPEACTBA, yIUlaueHHble 3akazuukoMm bupxu HcnonHurento
bupxu kak BO3HArpakJIeHHWE, U CTOMMOCTH CTPAaXxOBBIX YCIYI, B CIy4ac MOUIEHHHUYECKUX
nercteuii Ucniomautenst bupxu Bo BpeMsi OKa3aHUsI CTPAXOBBIX YCIYT.

10. SAK/ITIOUUTEJIBHBIE IMOJIOXKEHUSA

10.1. HcnomHuTenb B cTaTyce IOPUAMYECKOTO JIMIA MOATBEPKIACT, YTO OH SBJISCTCS
MPABOCIIOCOOHBIM ~ IOPUIUYECKUM JIUIIOM, 3apErUCTPUPOBAHHBIM B COOTBETCTBUHU C
JEMCTBYIONIUM 3aKOHOATENILCTBOM, KOTOPOE UMEET BCe HEOOXOAMMBIE MPaBa Ha 3aKIIFOUCHUE
HACTOAIIEH CIENIKH, IPOTUB KOTOPOro HE BO30YXKJEHO N1e10 0 OaHKpoTCcTBE WM B EauHbIi
rOCy/IapCTBEHHBI pEecTp IOPUAUYECKHX JIUI[ HE BHECEHO 3aliCH O TMPEJCTOSIIEM
HCKIIFOUEHUH IOPUIUYECKOro Jula M3 ENMHOro rocyIapCTBEHHOTO peecTpa HOpPHUAUYECKHX
mun. B cimydae m3mMeHeHHs r000T0 M3 YIOMSHYTBIX 0OCTOSTENBCTB McmomHuTenb 00s3aH
HEe3aMeUTUTENIbHO COOOIHUTh 00 3TOM 3aKa3uuKy U OTKa3aThbCs OT BBIIIOJHEHUS HACTOSILErO
Jorosopa.

10.2. CropoHBI NPU3HAIOT 00A3aTEIbHYIO CHJIY 3a MEPEIHCKOM 110 aapecaM 3JCKTPOHHOM
nmouThl U MecceHpkepax (WhatsApp, Telegram, Viber), ykazaHHBIX B HACTOSIIIEM JJOTOBOPE U
Hcnonuutenem npu peructpanuu Ha Caiite, mepechliaeMbIX MOCPEICTBOM HUX TOKYMEHTaMU
(comep:kUMo€e SIEKTPOHHBIX NMUCEM U BilokeHUs1). IIpocTeie pacrieyaTku (CKpPUHILOTHI) C
MOYTOBBIX SAMUKOB W MecceHmkepoB (WhatsApp, Telegram, Viber) monrBepxaaroT (akt
OKa3aHUsl yCIYT, BBIOJIHEHUS paboT, 0OMeH JOKyMEHTaMH, U3MEHEHHE paHee 3aKII0UeHHOTO
JIOTOBOPA U IPYTUe IOPUINUECKU 3HAUYUMBIE JICUCTBUSL.

10.3. Ot umenu 3aka3vnKa IOPUIAYSCKU 3HAYMMAs TIEPEITHCKa MOXKET BECTHChH C IIOYTOBBIX
SIIUKOB C JOMEHHBIM UMeHeM @rosstrah.ru.

10.4. B ciyuae criopoB 1o [J[oroBopy yCcTaHOBIIEH 00s13aTeIbHBINA TPETEH3MOHHBIN MOPSIIOK,
CPOK PacCMOTpPEHHUS MPETeH3UU - 15 pabounx muei. Criopbl pacCMaTpHUBAIOTCS B CyJIe OOIICH
IOPUCAMKIINY 110 a/ipecy 3aKa3zuyuka.

10.5. 3aka3uyWik HACTOSIIMM TMOATBEPXKAAET, YTO 1O 3AKIIOUEHHUs (aKIENTOBaHUs) OH
BHUMATEJIbHO uU3yuni HacTtosmui JloroBop (ycnoBus OdepTsl), Bce TEPMHUHBI U YCIOBHS,
UCIOJIb30BaHHbIe B JloroBope, MOHATHBI. 3aKa3uWK B IOJHOM OOBEME MOITBEPKIACT U
MIPUHUMAET yCcIoBUs HacTosiero /JJorosopa.

10.6. Axwmentys nHacrosimuid JloroBop, 3akazuuk maér cBo¢ cornacue VcrmomHHTENIO Ha
WCIIOIb30BaHNE TIEPCOHABHBIX JaHHBIX, CpokoM Ha 10 (mecsaTh) neT: mx 00paboOTKYy,
XpaHEHUe, CUCTeMAaTU3allii0, HAKOIUIEHUE, MCIOJIh30BaHUE, OOHOBIIEHHE, CBOOOJHO CBOEH
BOJIEH U B CBOEM HMHTepece B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-
@3 «O mepcoHaNbHBIX JAHHBIX», C LEIbI0 OKa3aHUsS YCIYT, MPEAyCMOTPEHHBIX HACTOSIIUM
JloroBopom, a Takxke s WHGOPMUPOBaHMS 3aka3zunka 00 aKIUsIX W MEPONPUSITHSX,
npoBoAuMbIX McnionHuTenem.

11. PEKBU3UTHI UCIIOJHUTEJA .
Oo6mecTBO ¢ orpanuyeHHOi 0TBeTcTBeHHOCTHI0 «OHJIAUH CTPAXOBAHUE»

Anpec: 630099, r. HoBocubupck, yi. Jlenyrarckas, 48, od. 29
OI'PH: 1195476004712

WHH: 5407973147

Bauk: CUBPCKUI BAHK TTAO CBEPBAHK

BUK: 045004641

p/c: 40702810944050041190

k/c: 30101810500000000641



[Tpunoxenue Nel k JloroBopy-odepre

1. Hacrosmee Ipunoxkenue Nel x JloroBopy-odepre sSBISETCS HEOTHEMIEMO YaCThIO
my6andHoit odeptsr OOIIECTBA ¢ OrpaHHYCHHOH oTBercTBeHHOCTHIO «OHJIAVH
CTPAXOBAHMUE», anpecoBaHHOE HEONPEACICHHOMY KPYTy JIMIl U COJEPKHUT BCE
CYIIIECTBEHHBIE YCIOBHSI JUIS MPEJAOCTABICHUS yCIyT, peiaraeMbeix OpepeHTom u
Npe/CTaBICHHBIX Ha caiite https://lk.rosstrah.ru/ w/mmu https://rosstrah.ru/.

2. Pacuer Bo3Harpaxaenus Mcnomanutens no Jlorosopy:

HaunmeHnoBaHue yciayru CymMa BO3Harpa:kKaeHMsi 3a eJUHUILY,
pyo.

[IpuBneuenue KJIMEHTA, KOTOPBII

3aKJITF0YIIT JIOTOBOD CTPAaxXOBaHUs

Hcnoanutenem

[IpuBneyenune KIIMCHTA, KOTOPBIN

3aKJIFOYNT JIOTOBOD CTPaxXOBaHUs

HcnonauTeneM ¢ moMomipo OUpku (I1st
JIUI1A, BBICTABUBIIIETO KIMEHTa Ha OUPXKY)
[IpuBneyenue KIINCHTA, KOTOPBIN
3aKITIOUNIT JIOTOBOP CTpaxOBaHUS
VcnionHuTeneM ¢ mOMOLIbI0 OUpXH (A7
JIMIIA, TOJYYHMBIIETO KIMEHTA Ha OUpIKe)
3. Bo Bcem nHOoM CTOpOHBI PYKOBOJICTBYIOTCS JloroBOopoMm.



https://rosstrah.ru/
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